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https://smarttech.com/Support/Browse+Support/Warranty+Form
https://smarttech.com/us/Support/Browse+Support/Download+Software+Internal/Third-party+repair+centers
https://smarttech.com/us/Support/Browse+Support/Download+Software+Internal/Third-party+repair+centers
https://smarttech.com/Support/Browse+Support/Download+Software+Internal/Discontinued+products+and+customer+support
https://smarttech.com/Support/Browse+Support/Download+Software+Internal/Discontinued+products+and+customer+support
https://support.smarttech.com/
https://community.smarttech.com/
http://www.gilmore.ca/smartparts






 

1.1. My Display will not turn on – No lights lit 
 

 

 

 

 

1.2. My Display will turn on, I can see the status lights are on, but I do not see 

anything on the screen 
 

1.1. The Display doesn’t turn on when it should 
 

 

 

 

http://kb.smarttech.com/articles/HOW_TO/Understanding-the-SMART-Board-8000i-G5-series-interactive-flat-panels-power-modes
http://kb.smarttech.com/articles/HOW_TO/Understanding-the-SMART-Board-8000i-G5-series-interactive-flat-panels-power-modes


1.2. The display turns on when it shouldn’t 
 

 

 

 

1.3. Display not waking from being Touched 
 

 

 

1.4. Display not waking from Room Control connection 
 

1.5. Display not waking when the PC is manipulated (Started up, keyboard/mouse 

used) 
 

 

 

1.6. Display not waking from a Power Button press 
 



1.7. Display not waking when someone walks into the Room 
 

 

 

 

1.8. Display not waking up on the expected video input 
 

 

2.1. My panel is turned on, but I have no image at all 
 

 

2.2. I have a source connected and turned on but only see ‘No Signal’ or ‘Initializing’ 

 

 

 

 



 

 

 

 

 

 

 

 

2.3. One or more sources will not work in Multi Window (6075, 6065-V2, 8075, and 

8065-V2) 
 

 

2.4. When using two or more displays, my main desktop is shown on the wrong 

screen 
 

 

 

 



2.5. I have a DisplayPort cable connected but it doesn’t show up when I select the 

DisplayPort input  

 

2.6. I’m having trouble with the Video Output not displaying 

 

 

 

 

 

3.1. My image is flickering or flashing 
 

 

 

 

 

 

 



 

 

3.2. I see lines or snow on my screen 
 

 

 

 

 

 

 

3.3. I have dead or stuck pixels 
 

- 

- 

- 

3.4. I have bright spots on my screen 
 

 

3.5. My image is not clear, there are lines, double images, or other distortions 
 

 

 

 

http://kb.smarttech.com/articles/TROUBLESHOOTING/Limited-pixel-warranty-for-SMART-Board-8000i-series-interactive-flat-panels?q=pixels&l=en_US&fs=Search&pn=1
http://kb.smarttech.com/articles/TROUBLESHOOTING/Limited-pixel-warranty-for-SMART-Board-8000i-series-interactive-flat-panels?q=pixels&l=en_US&fs=Search&pn=1
http://kb.smarttech.com/articles/TROUBLESHOOTING/Limited-pixel-warranty-for-SMART-Board-8000i-series-interactive-flat-panels?q=pixels&l=en_US&fs=Search&pn=1
http://kb.smarttech.com/servlet/fileField?id=0BEU0000000fxxs


 

 

 

3.6. The colors on my display are not correct 
 

 

 

 

3.7. The image is cutoff or shifted to the left or right 
 

 

 

 

 

 

 

 

 



 

 

3.8. The image does not fill the entire screen 
 

 

 

 

 

 

 

 

 

3.9. A persistent or burnt in image appears on my display  
 

 

4.1. No sound from panel speakers 
 

 

 

http://kb.smarttech.com/articles/FAQ/Image-Persistence-or-Burn-In?q=burn+in&l=en_US&fs=Search&pn=1


 

 

 

 

4.2. No sound from external speakers plugged into the panel 
 

 

 

 

 

 

 

 



 

 

 

4.3. Sounds are distorted or muffled 
 

 

4.4. There is buzzing or hum 
 

 

 

4.5. The overall volume is low 
 

http://kb.smarttech.com/articles/HOW_TO/Reducing-white-noise-created-by-your-SMART-Room-System-for-Microsoft-Lync?q=srs+audio+buzz&l=en_US&fs=Search&pn=1
http://kb.smarttech.com/articles/HOW_TO/Reducing-white-noise-created-by-your-SMART-Room-System-for-Microsoft-Lync?q=srs+audio+buzz&l=en_US&fs=Search&pn=1
http://kb.smarttech.com/articles/HOW_TO/Reducing-white-noise-created-by-your-SMART-Room-System-for-Microsoft-Lync?q=srs+audio+buzz&l=en_US&fs=Search&pn=1


 

 

4.6. I have issues with Echo 
 

 

 

4.7.  My fans are always running or I’m getting a fan error 
 

 

4.8. My Panel is making a small whine or buzz from the back 
 

 



 

5.1. I am getting a ‘Limited Functionality’ message in the corner of my screen 
 

 

 

5.2. There is no ink/touch 

 

 

 

 

 



 

 

 

5.3. There is ink/touch but it is intermittent 
 

 

 

 

 

 

 



 

5.4. Finger works but pen doesn’t  
 

 

 

 

5.5. Touch does not work in one corner or other parts of the screen 

 

 

 

 

5.6. The ink drops as I write 
 

 

https://www.smarttech.com/us/Support/Browse+Support/Support+Documents/KB2/115507.aspx


 

 

 

 

 

 

5.7. When inking the colors are not showing correctly 
 

 

 

 

 

 



 

 

5.8. The ink or touch is not accurate to the pen or finger 
 

 

 

 

5.9. Ink is lagging behind the pen or finger 
 

 

 

 

 



5.10. My letters are connecting together when I write 
 

5.11. Touch not working properly in Multi Window (6075, 6065-V2, 8075, and 

8065-V2 Only) 
 

5.12. When touching the one display in a dual display configuration it controls 

the wrong Display 
 

5.13. Touch works but stops reacting when I try to calibrate  
 

5.14. Can’t write in Microsoft Office Programs 
 

 

5.15. Toolbar is not opening when I pick up the pen 
 

 

 

5.16. Toolbar opens when I don’t hold a pen 
 

 



 

5.17. I’m getting unexpected or unwanted ink 
 

 

 

 

5.18. The Podium pen seems to sensitive 
 

https://www.smarttech.com/us/Support/Browse+Support/Support+Documents/KB2/098198.aspx


 

6.1.  No touch or intermittent touch 
 

 

 

 

 

 

6.2. Ink is lagging behind the pen or finger 

 

 

http://knowledgebase.force.com/articles/TROUBLESHOOTING/Configuring-and-calibrating-your-SMART-Board-E70-and-4000-series-interactive-flat-panel
http://knowledgebase.force.com/articles/TROUBLESHOOTING/Configuring-and-calibrating-your-SMART-Board-E70-and-4000-series-interactive-flat-panel


 

6.3. The ink or touch is not accurate to the pen or finger 
 

 

6.4. The ink drops as I write 
 

 

 

 

 

 

 

6.5. I’m getting unexpected or unwanted ink 
 

 

 

 

http://knowledgebase.force.com/articles/TROUBLESHOOTING/Configuring-and-calibrating-your-SMART-Board-E70-and-4000-series-interactive-flat-panel
http://knowledgebase.force.com/articles/TROUBLESHOOTING/Configuring-and-calibrating-your-SMART-Board-E70-and-4000-series-interactive-flat-panel
http://knowledgebase.force.com/articles/TROUBLESHOOTING/Configuring-and-calibrating-your-SMART-Board-E70-and-4000-series-interactive-flat-panel
http://knowledgebase.force.com/articles/TROUBLESHOOTING/Configuring-and-calibrating-your-SMART-Board-E70-and-4000-series-interactive-flat-panel


 

 

7.1. No RS232 communication 
 

 

 

 

 

 

 

 

 

 

7.2. Communication established but commands not working 
 

 

 

 

 

 

 

 



 

 

 

7.3. Commands are working intermittently or are ignored 
 

 

 

 

 

 

 

 



 
















